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Twitter launched in 2006, and is known as a
micro-blogging site, on which users post and
interact with messages known as "tweets".
Tweets are restricted to 280 characters, and
audio and video tweets are limited, for most
users, to 140 seconds duration.

What is Twitter?

13+Twitter has a minimum user age of 13 years-old.

Who Uses Twitter?

Worldwide, 38.5% of Twitter users are
aged between 25-34, making it the largest
age group using the app. However, Twitter
has one of the smallest age gaps in users of
any popular social platform.

Twitter popularity

Twitter is the 15th most popular social
media platform in the world. The platform
has over 450 million active users and this is
expected to grow to 500 million by 2025.
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Twitter has evolved into an online news and social networking
service where sharing news stories as well as, status updates, have
become core features of the platform. Research carried out in the
US and Europe, has found that more users are actively getting their
news via Twitter.

People come to Twitter for many reasons, mainly to
stay informed about current events.

*Source:  Pew Research, News Consumption x Social Media in 2021, July-Aug 2021, US, n = 11,178

Misinformation

Misleading information can undermine
public trust. During periods of crisis i.e.
armed conflict, public health emergencies,
and large-scale natural disasters, access to
credible, authoritative information and
resources is all the more critical.
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Disinformation

Disinformation is the deliberate and purposeful distribution of
false information. The term is generally used to describe an
organised campaign to deceptively distribute untrue material
intended to influence public opinion.

In recent years, the term has become especially associated with
the spread of "fake news" on social media as a strategy of negative
political campaigning.

!An example of misinformation

The war in Ukraine is an
ongoing, painful and
emotive topic. On twitter
this has resulted in
tweets showing news
footage of combat in
Ukraine such as in this
example.

The tweet says that the
video shows footage of a
plane being shot down
above Kharkiv, Ukraine.

The tweet was even
retweeted by the
Ukrainian Ministry of
Defence.
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However, the footage of a plane being shot down above Kharkiv in
Ukraine turned out to be nothing more than a hoax. Instead,
Reuters revealed that it was an altered video of a flight combat
simulator “DCS: World”.

As with all such situations, and during your own use of social media,
approach videos like these with a dose of scepticism.
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An example of disinformation!
The Russian embassy tweeted out images of the bombing of a
hospital where a pregnant woman was hurt, with the word “FAKE”
written over the post. The UK’s cultural secretary, Nadine Dorries,
accused the Russian embassy of spreading fake news and reported
it to Twitter.

Twitter removed the tweet given it was “….in violation of the Twitter
Rules, specifically our Hateful Conduct and Abusive Behavior
regulations related to the denial of violent events.”
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Verified accounts
Twitter applies visual identity
signals like labels and badges on
account profiles to provide more
context about, and help
distinguish, different types of
accounts.

Blue check mark

Before 9th November 2022, Twitter
used the blue checkmark to
indicate active, notable, and
authentic accounts of public
interest that it had independently
verified based on certain
requirements.

Now the blue checkmark may mean two different things, either that
an account was verified under the previous verification criteria, or
that the account has an active subscription to the new “Blue
subscription service”.

Twitter applies these labels to
government accounts, certain
political organisations such as
political parties, commercial
companies including business
partners, major brands, media
outlets and publishers, and some
other public figures.

Official labels
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Other risks to look out for
Twitter is a very public forum, and while
users can lock their profiles so that only
followers can see their tweets, it’s generally a
very open platform. This means that almost
anyone can log on and view what a specific
person has said since they joined the
platform.

Remember that not everything you say online is private. Despite the
privacy settings, any tweet can be retweeted by other users whose
followers can then retweet this again. In a matter of seconds,
messages can be seen by thousands of people.

Twitter allows users to report directly from an
individual Tweet, List, or profile for certain
violations, such as spam, abusive or harmful
content, inappropriate ads, self-harm and
impersonation. The rules by which users must
abide by are found here.

Reporting 
to Twitter

https://help.twitter.com/en/resources/rules
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I’ve seen something on my 
Twitter feed that has violated 
the rules. How do I report this?

You can access the Twitter settings on your
smartphone by following the steps below.

Step 1
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Step 2 Step 3

Step 4

Step 5
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Although the information contained in this document forms
part of the GRA’s Media Literacy Awareness, we must highlight
that the GRA has no powers to act when it comes to social
media platforms such as Twitter. Therefore, people are
encouraged to report any issues directly to the social media
platform by following their own complaints procedures.

The GRA’s remit is to promote media literacy to bring a better
public understanding of how social media platforms work and
to help users navigate safely on them.

!
Disclaimer

Did you know you can 
also block an account?

Step 3

Step 2

Step 1


